Independent Tours - USA

New York, A Taste of the Big Apple!

5 Days | 4 Nights New York, NY
DM-CT NYCAPPL
This tour is fully customizable

Welcome to the vibrant city of New York! Embark on a 5-
day adventure to uncover NYC's iconic landmarks, from
the Statue of Liberty to Central Park. Immerse yourself in
the city's rich cultural tapestry and experience something
new and different. Let the magic of the Big Apple sweep
you off your feet on this unforgettable journey of
discovery!

Book your Taste of Big Apple today.

DMC1

Tour Operates: 01 Jan to 31 Dec 2024

Highlights
=  Choice of hotel stay at Times Square or in Secaucus, NJ

(15 minutes by train from Penn Station) based on your
budget.

=  Engage in a 3-day Hop on Hop Off Tour Pass to unveil
NYC's iconic landmarks.

= Seize breathtaking photos from our Double Decker Bus
and delve into city history at the Museum of The City
of New York.

= Delve into Downtown, Uptown, and Brooklyn
independently, including nighttime vistas.

= Immerse in the profound symbolism of Statue of
Liberty Island and Ellis Island, followed by a cruise past
iconic landmarks on our Liberty Cruise.

= Choice of any three admissions or tours from our tour
list.

= Discover NYC's heart with our comprehensive 3-day
Hop on Hop Off Tour Pass.

Let the magic of the city sweep you off your feet as you
embark on this unforgettable journey! Book your Taste of
Big Apple Tour today.

For enquiries and reservations, please contact us at
Phone: +1 416 425 8001

Email: sales@dmci.ca

www.dmci.ca

Includes:

v" 5-night accommodation. Choice of hotel stay at
Times Square or in Secaucus, NJ (15 minutes by train
from Penn Station) based on your budget.

v" 3Day NYC Hop on Hop Off Tour
v’ Statue of Liberty Cruise Entry
v" Museum of New York City Ticket
v' Central Park Bike Rental
v' Statue of Liberty & Ellis Island Tour
v" Admissions for 3 NYC Attractions
v' Choice of any three attractions/tours from our list
including:
o 9/11 Memorial & Museum
o American Museum of Natural History
o Circle Line Landmarks or Liberty Cruise
o  Edge Admission
o Guggenheim Museum
o Guided Central Park Bike Tour by Bike Rent
NYC
o Harlem Gospel or Jazz Series
o Madame Tussauds NYC Entry
o Madison Square Garden All Access Tour.
o MoMA
o One World Observatory
o TheRide
o  Top of the Rock® Observation Deck
v' Taxes.
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Day 1 - "Exciting NYC Tour: Your Unforgettable Journey Begins!".

Welcome to the vibrant city of New York! As you step off your plane, the excitement of the Big Apple beckons.
Grab your luggage and head to the taxi ranks just outside the terminal. Your journey to the heart of Manhattan
begins as you transfer to your hotel in midtown. Get ready to immerse yourself in the endless delights that NYC
has to offer. From iconic landmarks to hidden gems, there's something for everyone in this bustling metropolis.
Your adventure in New York City awaits, filled with unforgettable sights and experiences. Let the magic of the city
sweep you off your feet as you embark on this unforgettable journey.

Overnight in New York, NY.

Day 2, 3 and 4 — Discovering NYC: 3-Day Hop on Hop Off Tour with Statue of Liberty & Ellis Island!
Highlights
= Engage in a 3-day Hop on Hop Off Tour Pass to unveil NYC's iconic landmarks.

=  Seize breathtaking photos from our Double Decker Bus and delve into city history at the Museum of The City
of New York.

=  Delve into Downtown, Uptown, and Brooklyn independently, including nighttime vistas.

= Immerse in the profound symbolism of Statue of Liberty Island and Ellis Island, followed by a cruise past iconic
landmarks on our Liberty Cruise.

= Admissions to any three attractions or Tours from the list below:

= Empire State Building = The Ride Tour = Solomon R. Guggenheim Museum

= Top of the Rock® Observation Deck at = Circle Line 60-minute Liberty Cruise or | = Madison Square Garden All Access
Rockefeller Center. 90-minute Statue of Liberty Landmark Tour

= Madame Tussauds New York — Cruise. = Guided Central Park Bike Tour by Bike
Admission + Marvel 4D = MOMA Rent NYC

= Madame Tussauds New York — = Radio City Music Hall Stage Door Tour | = Harlem Gospel Series
Admission + Marvel 4D = Harlem Jazz Series

* The Edge = On Location Tours - NYC TV and Movie

Tour by Bus

Note: the listed admissions may be changed/replaced with other offering by the vendor without prior notice. You will
receive the latest list of prevailing offerings in response to your query.

Experience the heart of New York City with our comprehensive 3-day Hop on Hop Off Tour Pass. Discover the city's
iconic landmarks from the comfort of our Double Decker Bus, where you'll have the perfect vantage point for
capturing memorable photos. Dive into the rich history of NYC at the Museum of The City of New York, and soak
in the breathtaking skyline views during our Liberty Cruise.

With the 3-day Bus Pass, explore Downtown, Uptown, and Brooklyn at your own pace. Embrace the city's vibrant
energy at night and cruise past illuminated landmarks, including an up-close view of the Statue of Liberty on our
Downtown Liberty Cruise. Plus, enjoy additional perks like museum admissions and a complimentary 2-hour Bike
Rental.
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Later, embark on a self-guided exploration of the Statue of Liberty Island and Ellis Island, delving into their
profound significance as symbols of freedom and hope. Complete your day with our Statue of Liberty Cruise,
offering panoramic vistas of iconic NYC landmarks. Join us for an unforgettable journey of adventure and cultural
immersion in the Big Apple.

Overnight in New York, NY.

Day 5 — NYC Farewell: Return Soon for More Big Apple Adventures!

As your New York Holiday Package ends, check-out is scheduled for 11 AM. Make your way to New York Airport for
your journey back home. However, we eagerly anticipate your return with friends and family to delve deeper into
the myriad delights awaiting discovery in the vibrant city of New York. Let us orchestrate your next adventure in
the Big Apple, where countless treasures await your exploration.

End of your New York City Experience Tour.

Exclusions

x  Airfare. Offered as a supplement on request.

x  Breakfast and other meals unless listed under inclusions.
x  Hotel Resort Fees.

x  Porterage at hotels.

x  Bottled Water in hotel rooms.

x  Travel Insurance is strongly recommended to all travelers. Travel Agents, please note - If your client chooses to decline
your offer to sell them Travel Insurance, you must secure a signed Liability Waiver, as required by the TICO, the Provincial
Travel Regulatory Authorities of Ontario, Canada. DMCi Inc. sells Travel Insurance to residents of Ontario who are
Canadian citizens or landed immigrants (Permanent Residence Card Holders) only. Non-Canadians and non-residents of
Ontario or international clients must purchase Travel Insurance in their respective province, state, or country of
residence.

x  Visa and Documentation Fees.

x  Telephone calls, Laundry, and other expenses.

x  Any personal expenses.

x  Resort Fees if applicable.

x  Gratuities for hotel staff (optional). Porterage at hotels.

x  Gratuities for hotel staff (optional).

Hotels Featured

Secaucus, New Jersey | Standard | Aloft Secaucus Meadowlands

2074 Steeles Avenue E, Unit 1 & 2, Brampton, ON, Canada, L6T 479
Phone: +1 416 425 8001 | E-mail: sales@dmci.ca
www.dmci.ca



Independent Tours - USA

New York, NY Premium | The New Yorker A Wyndham Hotel,

New York, NY Deluxe Sheraton New York Times Square Hotel

DMC1

Rooms featured will be Standard ROH room unless specified otherwise. Hotels featured will be as above or similar.
We feature a range of hotel properties. Hotel upgrades are available. Please check with us for rates and availability.

Deposit & Payment Policy

= 61-days or more prior to start date of tour - $250 per person.
=  Full payment required 30-days prior to start date of your tour.

Change & Cancellation Policy

» 31-days or more prior to start date of tour — refundable less $100 per person.

=  60-days or less — 100% non-refundable.
=  No Show — 100% non-refundable.
=  Unused Services - non-refundable.

FAQ

= |s this tour customizable? Yes. This tour is 100% customizable. You may
o Increase or reduce the number of days.

Change the itinerary to suit your idea of the tour.

Add or take away experiences.

Upgrade Hotel, Hotel Room category.

O O O O

destinations.

Choose to stay in quaint little Inns and Bed & Breakfast instead of hotels at some of your overnight

= |s this tour an Escorted Tour with a Tour Director? No. This is not an Escorted Tour with a Tour

Director. Some services offered on an escorted tour such as check-in assistance by a dedicated Tour
Director, etc. are therefore not offered on our Independent Tours. Commentary on sightseeing tours
will be either a pre-recorded commentary or narrated by your driver-guide in English.

Are there fixed dates of departure for this tour? No, our tour doesn't have just a few specific days when it
leaves. It leaves every day during the season, so you can pick any day you like to start your adventure!

Will we be with the same group of people throughout this tour, like in an Escorted Tour? No. On this tour,
the people you travel with may change. You won't always be with the same group of people like you would be
on an Escorted Tour.

Are arrival and departure transfers included in this package? No. We offer this as an optional add-on service.
Metered cabs and rideshares such as UBER are available at all of NE works airports including Newark Liberty,
(EWR).
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Will someone come to my hotel to pick me up for the tours? No. You must make your own way to the tour
joining point in midtown Manhattan (Times Square). This information will be provided to you along with the
confirmations.

How far is the tour boarding point from my hotels in midtown Manhattan? Your midtown hotels are 15-to-
20-minute car ride from the tour boarding point. You can get there by a metered cab or by Uber.

How do | get to Midtown Manhattan from Secaucus, NJ? There is a direct train that runs from Secaucus to
Penn Station in midtown Manhattan. The train station is about a 7-minute cab ride form your hotel in Secaucus.
NJ Transit operates a frequent train service from Secaucus to Penn Station and costs no more than $6 each
way. Alternatively, there is also a frequent bus service from Secaucus Junction Bus Plaza to Port Authority Bus
and back. The bus takes about 48 minutes and there is a pickup point around the corner from the hotel in
Secaucus. Bus fare again is around $6 each way. Train is the recommended mode of transportation. From
Penn Station, it’s a 15 to 20-minute cab/Uber Ride. Metered Taxi ranks are available just outside the train
station.

Is it necessary to sign a Waiver to participate in your tours? In most cases, signing a Waiver is not required.
However, if your tour package includes a tour component that is considered a soft adventure activity, you will
be obliged to sign a Liability Waiver issued by the operator of that particular tour or activity. This requirement
will be clearly indicated on your tour voucher. Additionally, for all participants under the age of 18, a parent or
legal guardian must sign the Waiver on their behalf.

Are there any specific dress code requirements for participating in the tours? There is no formal dress code
for our tours. However, we do request that clients dress modestly and appropriately according to the local
weather conditions. For soft-adventure tours, there are strict dress code guidelines that must be followed for
safety purposes. These specific requirements will be communicated to you at the time your tour is confirmed.

Size of Coaches for Transfers and Tours - What are the sizes of the coaches used for transfers and tours? For
our transfers and tours, we use coaches of different sizes. Depending on the tour and the number of people,
you might be on a big coach with 56 seats, a medium-sized one with 33 seats, or a smaller coach that has 24
seats.

Is it mandatory to present Service Vouchers received from DMCi for availing confirmed services during our
tour, including hotel accommodations and tours? Yes, it is mandatory. To avail of the services confirmed for
your tour, including hotel accommodations and tours, you must present a digital or printed copy of the Service
Voucher provided to you by DMCi or your travel agent at the time-of-service confirmation. Failure to present
this voucher may result in denial of services. Please note that in such circumstances, no refunds, substitutions,
or alternative tours or services will be provided.

Do | have to exchange my tour voucher for the tour tickets? Yes. You must report to the ticket box office in
Times Square and exchange your voucher for the Hop on Hop off Tour for tour tickets. The address of the Box
Office will be provided to you with your tour confirmations.

Do clients need a Credit Card for Hotel Check-Ins? It is mandatory for clients to provide a credit card under
their name when checking in at hotels, lodges, and inns. The hotel typically places an authorization hold of
$500 to $750 on the card for incidental expenses and possible damage. This hold is released within 72 hours
after check-out, deducting any incurred charges.
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Can we use Cash or a Debit Card instead of a Credit Card at Hotel Properties? It is important to note that
most of our hotel properties do not accept cash or debit cards as a substitute for a credit card. Guests are
strongly advised to ensure they have a valid credit card available for use during their stay.

Do guests need to provide a Photo-ID during Hotel Check-In? Absolutely yes. At the time of check-in, clients
are required to present a government-issued photo-ID, such as a passport or driver's license. Please be aware
that other forms of government-issued photo-IDs, like a Social Insurance Number card, health card, citizenship
card, etc., may not be acceptable.

Do | have to pay a Resort Fee? - A Resort fee of between US $ 30 and US $ 40 is applicable at most New York
Hotels. Resort fees have to be paid directly unless is already included in your tour package “Inclusions”.
What is the hotel check-in and check-out times?

Check-in: 4 PM

Check-out: 11 AM

Early Check-in and Late-Checkouts require prior approval by the hotel. Additional charges, possibly an
additional night charge will apply.

What is the policy in case your client’s flight gets cancelled or delayed, or if they are unable to travel and
join the tour for other reasons? — DMCi Inc., our service providers, employees, contractors & sub-contractors
etc. are responsible only for services booked through us. Therefore, your client’s inability to travel or join the
tour on time due any reasons including but not limited to delayed/cancelled flights, denied boarding,
delayed/cancelled visas, refused admission into the country at the point of entry, health conditions, death in
the family, etc. are not reasons for a refund or a substitution tour. If your client/s are unable to join the tour
or fail to join the tour on time, no refund/substitution tour will be provided. DMCi Inc. is not responsible for
any disruptions caused because of weather, traffic, road conditions, etc. All such circumstances should be
covered by their Travel Insurance.

For More Information on this Tour Package, Operating Dates & Tariffs,
Contact our Destination Specialist @

Email: sales@dmci.ca

Phone: +1 (416) 425 8001 extn 1

www.dmci.ca
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